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Annual Report 
The Corporate Health and Safety and Emergency Planning teams work closely 
together providing each other with support and complimentary competencies.   

Working in cooperation with external agencies they are an internal cross cutting 
resource which aspires to the prevention and protection of the Council’s staff, other 
assets and the wider community and environment through the provision of a 
framework of strategic and operational plans, guidance and training which meet 
national standards.   

This Annual Report provides statistical information on accidents and emergency 
events and summarises some of the activities during the past year to achieve these 
aims.  Additionally it establishes a number of objectives for 2013/2014. 

Accidents 

The total accidents reported have seen a 21% decrease on last year’s reports as can 
be seen in the attached appendix 1.  This marked improvement of results should be 
balanced against an approximately 8% fall in FTE employees across the Council. 

Within the total reported, there has been a 15% decrease of accidents to employees, 
a 21% decrease to pupils and students, and a further 27% decrease to members of 
the public with a 12% decrease of accidents required to be reported to the Health 
and Safety Executive. 

This is in part attributable to the work of the department with additional support from 
the Staff & Management at My Place, Parkfield and the Road Safety Team. 

Audits 

The Health and Safety Executive carried out a follow up audit on our waste 
management operation and the contract monitoring arrangements undertaken with 
TOR2 in March.  The audit was also an inspection of the plant, recycling operation 
and safe working practices on the rounds.   

The results of the audit were again generally positive however there are some 
additional improvements to be developed and implemented which are currently being 
investigated by Tor2 management with input from us.   

 See HSE letter appendix 3. 

Training 

The Health and Safety team delivered 26 corporate training events with 186 
delegates attending from within the Council and our schools.   
The team also delivered a further 13 bespoke awareness briefings to schools with 
221 delegates attending.  
 

Cabinet Member Champions were also in attendance at the Annual Health and 
Safety Forum and Elected Member Response Training. 



 
The I-learn system is being continually improved with 5 mandatory Health and Safety 
courses available and further ones being added in the forthcoming year. To date 
over 2400 on line health and safety courses have been completed.  
 
The Health and Safety team were granted a licence to run the First Aid at Work 
course by the Chartered Institute of Environmental Health; the first course will be run 
later this year. 
 
Changes and reductions of the admin support within the Health and Safety team will 
potentially affect the number of face to face courses available in the forthcoming year 
with only essential courses being available, it is expected that any gaps will be 
backfilled with an increase in the number of I-Learn modules being developed. 

Stress   

There were 42 incidents of stress related illness reported in the last year which is a 
7% increase on the previous year. Given the structural changes undertaken and 
uncertainty on the future it is not unexpected.  It should be noted that school reports 
are included in this figure and not all of the incidents will be considered as work 
related.  Where referrals are made action is taken to ensure the necessary support 
and assistance is provided.  
 

Policy 

The Corporate Health and Safety policy is due for revision in August 2013; this will 
be undertaken when the new Executive Director for Operations and Finance is 
appointed. 
 
The Accident & Incident Investigation & Reporting policy and Guidance documents 
have been revised and published. 
 

Radon 

Following on from the Radon reduction works carried out last year on the lower 
ground floor of the town hall, further reassurance testing has been carried out to 
ensure the measures adopted were successful.  The results published by the Health 
Protection Agency show a reduction of Radon gas below the action levels. The 
results are available to be viewed at http://insight/130424radonresults.pdf  
 

Continued Professional Development 
 
The Health and Safety team undertakes professional development training to ensure 
that their knowledge and understanding of the legal and scientific requirements of 
health are maintained at current standards. 

Both members of the team have been listed within the Occupational Safety and 
Health Consultants Register (OSHCR). 

http://insight/130424radonresults.pdf


 
 

Emergency Planning 

Training 

The Emergency Planning team carried out Emergency Response training with SLT 
with further briefings to individual Senior Managers. Council staff also attended a 
Civil Contingencies Seminar and Strategic Managers attended additional briefings on 
Gold and Silver Command Operations with a further strategic workshop on the 
integration of Public Health being planned in the New Year. 
 
Emergency Plans 
 
Multi Agency Emergency Flood plans covering Torquay, Paignton and Brixham have 
been written in consultation with Council service areas and other emergency 
responders. The plans currently reside with the Local Resilience Forum and form 
part of the Councils strategy for mitigating the impact of major flood events. 
 
Notable Events 
 
There were a number of notable events during the past year where the Emergency 
Planning team has had a role in assessing and coordinating the Council’s response 
to the incident.  
 
These included: 

 Fire in Fore Street, Brixham May 2012 

 Unexploded ordnance Goodrington July 2012  

 Unexploded ordinance Preston Sands August 2012 

 Fire aboard Ms Flaminias August 2nd September 26 2012 

 Severe Weather Events throughout the year 

 Landslide Warren Road November 2012 

 Co-ordinated business continuity for Christmas shut down December 2012 

 Landslide Vane Hill December 2012 

 Endangered Tug Christos 22 and Sinking of MV Emstrom January  2013 

 Arrests in Lymington Road under the Terrorism Act, January 2012 

 Explosion and evacuation Steartfield Road March 2013 
 
Future strategy 
 
During the forthcoming year the health and safety and emergency planning teams 
will: 

 Undertake a review of the corporate training requirements with a view to 
achieving a balance between face to face and on line training to minimise cost 
and increase effectiveness of health and safety training across the Councils 
area of responsibility. 

 As a priority ensure the Council’s online accident reporting system is 
completed and implemented  to all departments and schools within the 
councils area of responsibility with the provision of necessary training. 



 Review the emergency response plans to enable a seamless response from 
operational to strategic management of emergency events within the council’s 
area of responsibility. 

 Review the Council’s training and exercise programme to take into account 
organisational changes and the Council’s new Public Health responsibilities. 

 Co-ordinate a review of Council’s corporate critical functions with the aim of 
developing and implementing effective business continuity plans which 
mitigate the impact of loosing resources (e.g buildings, staff, IT) over a period 
of up to two weeks. 

 Develop, consult and publish policies and guidance on managing driving at 
work and managing working in partnership. 

 
 



Appendix 1 

 Total Accidents 2004 to 2012 

 2004 2005 2006 2007 2008 2009 2010 2011 2012 

Q1 527 489 278 282    268   336 272 280 330 

Q2 454 436 203 204    224  286 235 241 241 

Q3 586 389 238 332    290   339 267 347 286 

Q4 512 200 306 340    284  386 323 435 172 

Total 2079 1514 1025 1158  1075 1347 1100 1303 1029 
 Accidents by Person Specification  

Employees 592 560 565 537     415 457  385 387 328 

Contractors 28 14 4 1         5 4      4   0 0 

Pupils 618 450 387 538     565 546  495 610 479 

MOP 812 480 64 57      85 160  203 294 215 

Property 29 10 5 25      5 180  13  12 7 

Total 2079 1514 1025 1158 1075 1347 1100 1303 1029 
 Accidents reported to the Health and Safety Executive  

Employees 10 34 23 24 17 20 10 8 15 

Contractors 0 2 0 0 0 0 1 0 1 

Pupils 5 25 18 1 7 35 12 9 3 0 

MOP 1 0 0 1 3 2 3 6 0 

Property 0 1 0 0 1 0 2 0 0 

Total 16 62 41 42 56 34 25 17 15 
 

 

 

 

 



Appendix 3 

 
I - Learn 

 

Business Unit Details of courses completed 

Adult Services & 
Resources 

 Asbestos Back Safety Fire Safety First Aid Stress Awareness 

Adult Services 2 2 2 2 1 

Commercial Services 12 12 13 13 11 

Communications 5 5 5 5 5 

Supporting People 3 5 7 7 7 

Information Services 47 48 41 46 44 

Governance 12 12 11 11 10 

Children’s 
Services 

 

Commissioning 89 89 78 99 85 

Locality Services 24 29 22 28 18 

Safeguarding & Wellbeing 29 33 24 30 23 

School Improvement 4 4 4 4 2 

Place & 
Resources 

 

TDA 9 9 5 9 6 

Business Services 32 30 25 28 25 

Finance 40 33 29 32 26 

Harbour Authority 2 2 1 2 2 

Residents & Visitors 120 123 118 116 112 

Spatial Planning 9 11 9 8 10 

Public Health 
Community Safety 66 69 60 73 59 

Public Health 2 2 2 2 2 

 
Total health and safety courses 

 
507 518 456 515 448 
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